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3UHPHVVR�FKH��FRQ�SUHFHGHQWH�SURSULD�'HOLEHUD]LRQH�Q������GHO����JLXJQR�������VRQR�VWDWH�VWDELOLWH�OHWDULIIH�GL�IUXL]LRQH�GHO�VHUYL]LR�GL�ULVWRUD]LRQH�VFRODVWLFD�LQ�YLJRUH�GDOOR�VFRUVR���VHWWHPEUH������

5LOHYDWR�FKH�
� OH WDULIIH� DOORUD� DSSURYDWH�� VXOOD� VFRUWD� GHOOH� PRGDOLWj� FRQVROLGDWH� GL� DFFHVVR� DO� VHUYL]LR�SUHYHGHYDQR�XQD� IDVFLD�GL� HVHQ]LRQH� WRWDOH� LQ� IDYRUH�GHOOH� IDPLJOLH� D� SL�� EDVVR� UHGGLWR� HG� XQDVRVWDQ]LDOH�HTXLSDUD]LRQH�QHOOD�WDULIID�WUD�FLWWDGLQL�UHVLGHQWL�LQ�&XQHR�H�QRQ�UHVLGHQWL�
� D IURQWH� GL� WDOL�PRGDOLWj�� VL� ULWLHQH� RSSRUWXQR� SUHYHGHUH� XQD�PRGLILFD� WDULIIDULD� FKH� LQWHUYHQJDOXQJR�GXH�GLUHWWULFL�

D�� SUHYHGHUH� LO� SDJDPHQWR� GL� XQD� TXRWD� VLPEROLFD� SHU� FLDVFXQ� SDVWR� DQFKH� GD� SDUWH� GHOOHIDPLJOLH�D�SL��EDVVR�UHGGLWR��LQ�FRQVLGHUD]LRQH�GHO�IDWWR�FKH�LO�VHUYL]LR�PHQVD��SXU�SRVVHGHQGRIRUWL� YDOHQ]H� D� FDUDWWHUH� DVVLVWHQ]LDOH�� q� FDUDWWHUL]]DWR� GDO� IDWWR� GL� FRVWLWXLUH� VHUYL]LR� DGRPDQGD�LQGLYLGXDOH�
E�� LQGLYLGXDUH�XQD�TXRWD�WDULIIDULD�XQLWDULD�SHU�L�QRQ�UHVLGHQWL�FKH�WHQJD�FRQWR�GHO�FRVWR�SLHQR�GHOVLQJROR�SDVWR�VRVWHQXWR�GDO�&RPXQH�QHOO¶HURJD]LRQH�GHO�VHUYL]LR�

� O¶RSHUD]LRQH� GL� ULPRGXOD]LRQH� WDULIIDULD� FRVWLWXLVFH� HOHPHQWR� QHFHVVDULR� SHU� JDUDQWLUH� XQDPDJJLRUH� FRSHUWXUD� GHOOD� VSHVD� FRPSOHVVLYD� GHO� VHUYL]LR�� D� WXWW¶RJJL� VRJJHWWR� DG� XQ� QXPHURSLXWWRVWR� DPSLR� GL� HVHQ]LRQL� HG� DJHYROD]LRQL� HG� DOOD� IUXL]LRQH� GL� XQD� VLJQLILFDWLYD� PLQRUDQ]D�FLUFD�LO������GL�FLWWDGLQL�QRQ�UHVLGHQWL�LQ�&XQHR�SHU�L�TXDOL��GXQTXH��DSSDUH�HTXR�H�FRQJUXR�DOODQDWXUD�GHO�VHUYL]LR�SUHYHGHUH�LO�SDJDPHQWR�GHO�FRVWR�YLYR�GHO�VLQJROR�SDVWR��VHQ]D�DJHYROD]LRQHDOFXQD�

5LWHQXWR�QHFHVVDULR�DGRWWDUH��SHUWDQWR��OH�PRGLILFKH�LQGLFDWH�QHOOD�WDEHOOD�VRWWRVWDQWH��FRQ�GHFRUUHQ]DGDO�SURVVLPR���JHQQDLR������
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6FXROD�GHOO¶LQIDQ]LD

���IDVFLD
9DORUH�,VHH��QRQVXSHULRUH�D�¼��������� (VHQ]LRQH ���� ����

���IDVFLD
9DORUH�,VHH�FRPSUHVR�WUD¼ ���������H�¼��������� ���� ���� ���� ����

���IDVFLD
9DORUH�,VHH�FRPSUHVR�WUD¼ ���������H�¼��������� ���� ���� ���� ����

���IDVFLD
9DORUH�,VHH�VXSHULRUH�D�¼�������� ���� ���� ���� ����

6FXROD�SULPDULD

���IDVFLD
9DORUH�,VHH��QRQVXSHULRUH�D�¼��������� (VHQ]LRQH ���� ����

���IDVFLD
9DORUH�,VHH�FRPSUHVR�WUD¼ ���������H�¼��������� ���� ���� ���� ����

���IDVFLD
9DORUH�,VHH�FRPSUHVR�WUD¼ ���������H�¼��������� ���� ���� ���� ����

���IDVFLD
9DORUH�,VHH�VXSHULRUH�D�¼�������� ���� ���� ���� ����

6FXROD�VHFRQGDULD�GL����JUDGR

���IDVFLD
9DORUH�,VHH��QRQVXSHULRUH�D�¼��������� (VHQ]LRQH ���� ����

���IDVFLD
9DORUH�,VHH�FRPSUHVR�WUD¼ ���������H�¼��������� ���� ���� ���� ����

���IDVFLD
9DORUH�,VHH�FRPSUHVR�WUD¼ ���������H�¼��������� ���� ���� ���� ����

���IDVFLD
9DORUH�,VHH�VXSHULRUH�D�¼�������� ���� ���� ���� ����

2JQL�RUGLQH�GL�VFXROD 1RQ�UHVLGHQWL 7DULIIDPDVVLPD ���� ����

%DPELQL�SRUWDWRUL�GL�KDQGLFDS (VHQ]LRQH$OXQQL�QRQ�UHVLGHQWL�QHO�FRPXQH�GL�&XQHR ¼ ����%DPELQL�LQ�DIILGDPHQWR 5LGX]LRQH�IUDWHOOL,QVHJQDQWL�QRQ�LPSHJQDWL�LQ�DWWLYLWj�GL�DVVLVWHQ]D�H�YLJLODQ]DGXUDQWH�LO�SDVWR ¼ ����
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'DWR�DWWR�FKH��D�VHJXLWR�GHJOL�DXPHQWL�SURVSHWWDWL��VL�SUHYHGH�XQ�PDJJLRUH�LQFDVVR�GL�FLUFD�¼��������
9LVWR�O¶DUW����GHO�YLJHQWH�©5HJRODPHQWR�GHOOH�HQWUDWH�SDWULPRQLDOL�H�WULEXWDULHª�
9LVWR�O¶DUW������GHO�7�8�����DJRVWR�������Q������
9LVWR�O
DUW�����GHO�7�8�����DJRVWR�������Q������
$FTXLVLWL� L� SDUHUL� IDYRUHYROL� LQ� RUGLQH� DOOD� UHJRODULWj� WHFQLFD� GHO� 'LULJHQWH� GHO� 6HWWRUH� 6RFLR�(GXFDWLYR� �� 3HUX]]L� GU�� 5HQDWR� �� H� DOOD� UHJRODULWj� FRQWDELOH� GHO� GLULJHQWH� GHO� 6HWWRUH� 5DJLRQHULD*HQHUDOH���7LUHOOL�GU��&DUOR����HVSUHVVL�DL�VHQVL�GHOO¶DUW�����GHO�7�8�����DJRVWR�������Q������
&RQ�YRWL�XQDQLPL�HVSUHVVL�QHL�PRGL�GL�OHJJH�

'(/,%(5$
���� GL GHWHUPLQDUH� OH� QXRYH� WDULIIH�SHU� OD� IUXL]LRQH�GHO� VHUYL]LR� GL� ULVWRUD]LRQH� VFRODVWLFD� GD� SDUWHGHJOL�DOXQQL�GHOOH�VFXROH�GHOO¶LQIDQ]LD��SULPDULD�H�VHFRQGDULD�GL�SULPR�JUDGR��FRPH�LQGLFDWR�QHOODWDEHOOD�LQ�SUHPHVVD�
���� GL GDUH DWWR�FKH�OH�QXRYH�WDULIIH�HQWUHUDQQR�LQ�YLJRUH�D�SDUWLUH�GDO���JHQQDLR������
���� GL GDUH DWWR�FKH� O
LQFDVVR�GHOOH� WDULIIH�GL� FXL� VRSUD� FRQWLQXHUj� DG� HVVHUH� HIIHWWXDWR�GDOO
LPSUHVDDSSDOWDWULFH�� VHFRQGR� OH� PRGDOLWj� JLj� LQ� XVR� H� FRVu� FRPH� SUHYLVWR� GDOO
DUW�� ��� GHO� FDSLWRODWRG
RQHUL�DOOHJDWR�DO�FRQWUDWWR�GL�DSSDOWR��FRQ�VXFFHVVLYR�DFFUHGLWDPHQWR�GHOOD�VRPPD�LQFDVVDWD�DOELODQFLR� FRPXQDOH�� DO� 7LWROR� ,,,�� FDWHJRULD� ��� ULVRUVD� ������ FDSLWROR� ������� ©$VVLVWHQ]DVFRODVWLFD��PHQVHª�
���� GL GDUH DWWR�FKH�UHVSRQVDELOH�GHOO¶HVHFX]LRQH�GHO�SUHVHQWH�SURYYHGLPHQWR�q�LO�GLSHQGHQWH�VLJQRUD*DOIUp�2OJD�²�,VWUXWWRUH�DPPLQLVWUDWLYR�
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9LVWR�O¶DUW��������FRPPD�����GHO�7�8�����DJRVWR�������Q������
5LFRQRVFLXWD� O¶XUJHQ]D� GL� SURYYHGHUH�� DYXWR� ULJXDUGR� DOOD� QHFHVVLWj� GL� DSSOLFDUH� JOL� DXPHQWL� JLj� DGHFRUUHUH�GDOOD�ULSUHVD�GHOO¶DQQR�VFRODVWLFR��GRSR�OD�SDXVD�QDWDOL]LD�
&RQ�YRWL�XQDQLPL�HVSUHVVL�QHL�PRGL�GL�OHJJH�

'(/,%(5$
GL�GLFKLDUDUH�LO�SUHVHQWH�SURYYHGLPHQWR�LPPHGLDWDPHQWH�HVHJXLELOH�


